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% What Makes
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Different

Rescue2 is more than a confined space rescue provider; we are
the UK’s leading partner for complete confined space safety,
training, and consultancy. Our approach combines real world
emergency service expertise with the scale, systems, and
professionalism needed to manage risk nationwide. From rapid
emergency response to long term project support, we set the
benchmark for safety, reliability, and technical excellence in
every environment.

About us

Rescue2 are the UK
specialist in confined space
rescue and safety training.
Founded in 2012, we operate
across London and the
South East with seamless
nationwide coverage. Our
teams are drawn largely
from frontline emergency
services, combining real
world experience with
audited governance to keep
your people safe and your
operations compliant.

thll' we Oﬁ"el' UK wide confined space safety, rescue, and

training specialists

Rescue?2 delivers a professionally
managed safety solution for all
confined space requirements; full
safety and rescue management
and confined space safety
training. We provide UK wide
coverage across every industry

sector, combining experience, . . .
knowledge, and capacity to deploy We provide a high volume of fully equipped

quickly and perform reliably. As rescue teams and vehicles every day, ready
an industry leader, our accredited to support projects across the UK

teams, robust RAMS, and audited
governance ensure a compliant, Dedicated Resource Management Team

safe, and seamless managed overseeing all logistics and equipment
service at all times.

Decades of frontline emergency service
experience within every team

More than 13 years of delivering safe, fully
managed projects

24[7 nationwide coverage with agreed
emergency call out

Trusted by hundreds of UK businesses for
professional, consistent delivery

Built on Knowledge | Experience | Capacity
Start Safe. Work Safe. Home Safe.

SERVICE TEAMS
Nationwide confined COVERAGE EXPERTISE Frontline emergency VIEW ALL OF OUR
space safety, 24(7,365 days a year Decades of industry service professionals with
rescue and training across the UK knowledge and e ACCREDITATIONS ONLINE
experience experience

specialists

https:/ /www.rescue2.co.uk/about-
rescue2/accreditations/
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Rescue2 - Confined
Space Safety &
Rescue Services

At Rescue?2, we provide the highest standard

of confined space safety and rescue services,

not just “standby” rescue. Rescue2 provides an
immersive, interactive safety and rescue service,
managing safe working practices in confined
spaces, reducing Lost Time Incidents (LTI) while
remaining rescue ready at all times. Our approach
focuses on creating robust, safe systems of work
that prioritise the safety of all personnel. In the rare
event of an emergency, our teams are fully rescue
ready, capable of safely extracting casualties

and providing medical care until the emergency
services arrive.

We also have a dedicated onboarding team who
manages the onboarding process for our 300+
associate rescue technicians, covering initial
engagement, role specific training, PPE issue,
and ongoing Continuous Professional
Development (CPD).

KNOWLEDGE AND
EXPERIENCE

= PROFESSIONAL
COMPETENCE

From youir first point of contact, all technical
specifications, scopes of work, and rescue plans are
meticulously developed and documented in our
comprehensive RAMS (Risk Assessments and Method
Statements) by our technical lead team. Operational
deployment is carefully coordinated by our rescue
coordinating team, ensuring every project is
planned and executed to the highest standards.

All operational teams are supervised by experienced
rescue team leaders, and every technician and
team leader brings frontline emergency service or
industrial specialist experience. All personnel are
trained to the National Occupational Standard and
hold a wide range of additional rescue and medical
qualifications, ensuring every task is delivered with
expertise, precision, and confidence.
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CORE QUALIFICATIONS OF OUR 300+
RESCUE TECHNICIANS:

City and Guilds Level 2 Award in Working
in High Risk Confined Spaces (6160-03)

City and Guilds Level 3 Award in Working
as a Member of a Rescue and Recovery
Team in Confined Spaces (6160-08)

Level 3 Certificate in First Response
Emergency Care

Face fit tested

Safety Critical Medical

ADDITIONAL QUALIFICATIONS FOR
RESCUE TEAM LEADERS:

City and Guilds Level 3 Award in Control
Entry and Arrangements for Confined
Spaces — High Risk (6160-04)

City and Guilds Level 3 Award in Direct
Emergency Rescue and Recovery of
Casudlties from Confined Spaces (6160-07)

Rescue2 Team Leader Course

ADDITIONAL SKILLS WITHIN OUR TEAMS:

e Rope Rescue Operator
e Rope Rescue Supervisor
e Arizona Vortex Operator

e Level 4 Certificate in First Response
Emergency Care

e Eye Bolt Installation and Testing

e City and Guilds Level 3 Award in
Supervising Teams Undertaking Work in
Confined Spaces (6160-05)

e City and Guilds Level 4 Award in Plan,
Manage and Review Legislative and
Safety Compliance for Work in Confined
Spaces (6160-06)

e Water Industry and Customer Specific
Training Qualifications

e Qualitative and Quantitative Face Fit Tester

With this combination of experience,
qualifications, and practical expertise,
Rescue?2 delivers safe, reliable, and
professionally managed rescue services
across all environments.

Rescue2 -



Rescue2 -
Governance &
Skills Currency

Our operations run under UKAS certified ISO
9001/14001/45001 management systems, with supply
chain assurance via Achilles UVDB, Constructionline
Gold, and SafeContractor.

Every rescue technician comes with a set of core
rescue skills, and is upskilled to meet the National
Occupational Standard for both working in High Risk
Confined Spaces and Rescue. Additionally Rescue2
provide courses to enhance these skills allowing
rescue technicians to progress and gain further
knowledge and competence.

We have established a Rescue2 Team Leader
Course to further develop existing and future
leaders. The programme covers: leadership &
decision making under pressure, permit to work and
ICS interface, dynamic risk assessment, casualty
centred rescue planning, comms discipline,
briefing/debriefing, evidence recording, and
customer liaison.

We continue to build a strong team of rescue
technicians with rope rescue competencies across
the full spectrum, from rope rescue operator and
rope rescue supervisor to rope rescue instructor.
This allows us to resource more complex industrial
scenarios where greater control and more complex
rescue requirements are needed.

e Rescue2 - Safe Places, Safe People
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Rescue2
demonstrated
a high level of

professionalism.

PROJECT ENGINEER
— SOUTHERN WATER

WHAT THIS

DELIVERS FOR

CUSTOMERS

VIEW CORE SECTORS
WE SERVE

https:/ /www.rescue2.co.uk/rescue/
what-sectors-do-we-work-in/

HIGHER OPERATIONAL READINESS — Clinically capable,
technically assured teams with proven knowledge
and experience.

ASSURED COMPLIANCE — Competence mapped to
UK legislation and National Occupational Standards,
supported by auditable training and CPD records.

CONSISTENCY AND QUALITY - Experienced, trained and
competent teams.

FASTER MOBILISATION — Resource management team
ensure equipment is inspected, tested and rescue ready
for immediate deployment.

CONFIDENCE AT SCALE — Capacity to provide multiple

teams throughout the UK ensuring consistent levels of
skills and competence.

Rescue2 -



Excellent provision of
onsite safety services.
Often performing beyond
expectation.

MIKE OUSBY - VEOLIA
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Rescue2 is not just
another confined space
rescue provider; we are
the UK’s leading partner
for end to end confined
space safety, rescue,
and training. Here's what
sets us apart:

©O 066 6 6 @9)

COMPREHENSIVE KNOWLEDGE
We offer more than “standby” rescue. Our expertise covers
training, consultancy, equipment management, safety
systems, and full rescue operations, giving customers a
complete, joined up service.

REAL WORLD EXPERIENCE

Our teams are made up predominantly of frontline
emergency service professionals, from firefighters and
incident commanders to technical rescue specialists with
real confined space industry experience. This means our
people don't just know confined space safety in theory;
they live it in practice.

UNMATCHED CAPACITY

With the capacity to dispatch over 20 fully equipped
rescue teams and vehicles each day across the country,
no other UK provider matches our scale or speed of
response. Whether it's a small project or a nationwide
operation, we have the resources to deliver.

DEDICATED RESOURCE MANAGEMENT

Behind every deployment is a specialist resource
management team overseeing thousands of pieces of
equipment, vehicles, and logistics. This ensures every team
leaves fully prepared, certified, and ready to respond.

24/7 NATIONWIDE COVER

We provide round the clock support, 365 days a year, with
rapid emergency call out available where agreed, giving
our customers total peace of mind.

PROVEN PROFESSIONALISM

From short term projects to multi year contracts, our
customers trust us to deliver safely, efficiently, and
consistently, regardless of the environment or scenario.
Our people have the best training, knowledge and
experience in real world confined space environments,
delivering a consistently professional service to

our customers.

PROVEN TRACK RECORD

For over 13 years, Rescue2 has been at the forefront of the
UK confined space safety, training and rescue industry.

In that time, we have successfully delivered thousands

of safely managed projects for hundreds of customers
nationwide. Our consistent performance and reliability
have built long standing customer relationships and
established us as a trusted leader in confined space
safety, training and rescue.

Safe Places, Safe People



Rescue2 -
Built on Three

Core Principles

At Rescue?, everything we do is guided by three
core principles that define our standards and
reputation: Knowledge, Experience and Capacity.

These pillars ensure we operate safely, deliver
consistently, and scale confidently: whether
we're providing rescue cover, safety consultancy
or accredited training.

o,
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The expertise and
efficiency demonstrated
by their team have left me
thoroughly impressed.

ADRIAN - PROJECT MANAGER, THAMES WATER
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KNOWLEDGE

Our industry knowledge spans a broad
spectrum of disciplines, ensuring our
teams are always well informed, up to date,
and fully equipped to solve your specific
confined space challenges.

From training and consultancy through to
safety systems and rescue management,
we provide practical solutions tailored to
your needs.

Industry leading knowledge across
confined space safety, rescue and
igellpligle]

Frontline experience drawn from
emergency service and industrial
backgrounds

The UK's leading provider of fully
equipped rescue teams, ready every day

Proven to deliver safe, reliable operations
nationwide

The foundation of every Rescue2 service:
Knowledge | Experience | Capacity

EXPERIENCE

95% of our rescue technicians come from
frontline emergency service backgrounds,
with the remainder being industry specific
experts. Every one of them has extensive
confined space knowledge and

hands on experience, bringing a

real world, practical approach to confined
space safety and rescue management.
This ensures professionalism, consistency,

and confidence on every project, regardless

of its scale or complexity.

CAPACITY

We are uniquely positioned to support both
specialist small scale projects and large,
complex operations that require multiple
teams, extended deployments, and
significant resources.

Whether for short term works or long
term projects spanning months or years,
Rescue? has the proven ability to deliver.

With the resources to send out 20+ fully
equipped specialist safety and rescue
teams per day, unmatched by any other
UK provider and the mobilisation of our four
mobile confined space training trailers at a
moment’s notice, our dedicated Resource
Management Team oversees thousands of
pieces of rescue and training equipment.

Our capacity to scale while maintaining
uncompromising quality sets us apart.

OUR
REPUTATION

At Rescue?2, Knowledge,
Experience and Capacity are
more than just principles;
they are the foundation of our
reputation as the UK’s go to
partner for confined space
safety, rescue, and training.

Rescue?’s strength lies in the
balance between what we know,
what we've lived, and what we
can deliver.

Our knowledge keeps us
compliant and innovative.

Our experience ensures calm,
confident performance in real
world situations.

Our capacity gives clients total
assurance that we can scale
safely without compromise.

Together, these principles
underpin every Rescue?2 service
and make us one of the most
trusted names in UK confined
space safety.

Rescue2 -



Training
Services

ABOUT OUR TRAINING SERVICES

Rescue? is a market leading provider of high quality
Health and Safety training, trusted by organisations
across all industry sectors. Our core strength is in
delivering realistic, relevant and engaging training that
prepares people not just to pass a course, but to perform
safely and confidently in the real world.

12 Rescue2 - Safe Places, Safe People

VIEW ALL OUR COURSES

https://www.rescue2.co.uk/training-
services/#our-courses

From your very first enquiry through to post course evaluation, skills
development planning and ongoing support, our dedicated training
support and delivery teams manage every step of the journey. We
take time to understand your working environment, your risks, and your
people, so that every course delivers genuine value back into your
organisation.

At Rescue?, training is never just “classroom learning.” Our courses
blend technical accuracy with immersive, hands on practical sessions,
using real world scenarios, equipment and environments wherever
possible. This approach helps delegates retain information, apply it
correctly under pressure, and return to work with both competence and
confidence.

WHY CHOOSE RESCUE2 FOR YOUR TRAINING?

e ACCREDITED TRAINING PROVIDER
We deliver a wide range of regulated and accredited qualifications,
including City & Guilds, CABWI, EUSR, EUIAS, IOSH, and Rescue2
accredited specialist courses. This ensures your teams receive
training that is recognised, robust and aligned with industry
standards and legal requirements.

e FLEXIBLE DELIVERY OPTIONS
Courses can be delivered on site anywhere in the UK or at our
dedicated training centre in Poling, West Sussex. Whether you
need a single course for a small team or a structured training
programme across multiple sites using our four dedicated confined
space mobile training trailers, we tailor delivery to suit your
operational needs and schedules.

e EXPERT TRAINING TEAM
Our trainers are drawn from frontline emergency services and
industry specialists, bringing decades of real world operational
experience. They combine subject matter expertise with clear,
engaging instruction, ensuring every delegate understands not just
what to do, but why it matters.

e SPECIALIST FOCUS AREAS

Our core focus is on:

+ Confined space training and safe systems of work

+ Confined space rescue and emergency arrangements

+  Health and safety management and supervisor/manager
igellaligle]

Wider workplace safety skills on request

By choosing Rescue2, you are not just booking a course.

You are investing in a professional, well governed training
partnership that helps keep your people safe, your operations
compliant, and your organisation better prepared for the
challenges of working in all environments.

Rescue2 -



FAST, SEAMLESS EXPERIENCE

® e
Rescu e2 - Co nﬁ n ed - Short notice scheduling, clear joining instructions, and

end to end admin via our training support team ensure a

S pq Ce Trq i n i n g / | - . seamless stress free approach to booking in your training
(Our Core Specialism)

requirements, whether a single delegate or multiple courses
and various locations.

b
Confined space training is what we are known for. It is our [ T - . e Ty ’ GOVERNANCE & ASSURANCE
core subject and the foundation of our service to customers p P, e,
across the UK. e Delivered under UKAS certified 1ISO 9001/14001/45001
i management systems with recognised awarding body
y routes (City & Guilds, CABWI, EUIAS).
OUTCOMES
Producing a safer, competent and more confident
ACCREDITED PATHWAYS THAT FIT YOUR RISKS \évc?fr;(f;;ccee\:/hilst remaining compliant. Creating Safe People,
City & Guilds 6160 full suite of courses, plus CABWI and EUIAS '
routes are available for Confined Space Training plus Rescue?2 '\.
accredited courses for more company specific bespoke training )
requirements. CITB SMSTS and SSSTS to strengthen supervisory
competence and legal compliance are also available. TRAINER AND ASSESSOR QUALIFICATIONS
;I Core training delivery team qualifications include:
« City and Guilds accredited trainer, assessor and IQA
Accredited by City & + City & Guilds Level 2 Award in Working in High-Risk Confined
One of the UK's largest mobile training operations with four mobile ¥ . 3 Decades of training for * City &Guilds Level 3 Award in Direct Emergency Rescue and

confined space training trailers, bringing realistic scenarios to your REGDUER] @) CERUElEs (e CEminee) speess (6160-07)

site to cut travel and downtime. Train nationwide at your location
or at our centre in Poling, West Sussex. We can also source and
manage external venues.

the UK construction and

. . +  City & Guilds Level 3 Award in Working as a Member of a
industrial sectors.

Rescue and Recovery Team in Confined Spaces (6160-08)

Transparent standards, + City & Guilds Level 3 Award in Control Entry and
certified trainers and Arrangements for Confined Spaces (High Risk) (6160-04)

eieiel o g, « City & Guilds Level 3 Award in Supervising Teams

'[m . ] . Undertaking Work in Confined Spaces (6160-05)

. - First Response Emergency Care Level 3
PRACTITIONER-LED, COMPETENCE-DRIVEN ' "/ . + CABWI accredited trainer, assessor and IQA
k\ <. + EUSR & EUIAS accredited trainer, assessor and IQA
Our training delivery team are frontline emergency service . I0SH Managing Safely

experienced and industry specialists. Courses are practical,

immersive and scenario based, and mapped to National

Occupational Standards ensuring compliance, competence a
and confidence in learning.

O
O R
START WORK HOME
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What can | say!! Fantastic service
from start to finish, you supported
us at such short notice and always
provide the best equipment

and personnel, which gives our
engineers extra confidence to get
their work completed knowing
they’re in safe hands.

Once again, thanks for your
support on this, and | will be in
touch when the next headache
comes along.

DARREN LAWSON - FIELD OPERATIONS MANAGER,
LINING DIVISION LTD

e Rescue

“safe places, safe people”

01903 871105
info@rescue2.co.uk
www.rescue2.co.uk

Rescue2 Ltd, The Old Stables, Decoy Lane,
Arundel Road, Poling, West Sussex BN18 9QA
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